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THI TRAN PHU LOC DPjc 1ap - Tw do - Hanh phic
S6: 743/KH-UBND Thi tran Phii Léc, ngay 16 thang 7 nam 2024
KE HOACH

T6 chirc kiém tra, gip go, d6i thoai giira lanh dao UBND thi tran Phu Loc véi
cong dan tai UBND thj tran Phu Loc nam 2024

Thyc hi¢n chu truong cua Chinh phu, UBND tinh va UBND huyén vé viée
déy manh cai cach thu tuc hanh chinh nhim nang cao chét luong phuc vy, mac do
hai long ctia ngudi dan, doanh nghiép trong thuc hién thu tuc hanh chinh, cung cip
dich vu cong, UBND thi trAn Pht Loc xay dung ké hoach td chtrc kiém tra gap g0,
ddi thoai gitta 1anh dao UBND thi tran Pht Loc véi cong dan tai tru s6 UBND thi
trAn nam 2024, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Gap go, trao 601 d6i thoai nham nam bét tam tw, nguyén vong, y kién phan
anh, kién nghi, gop y vé thu tuc hanh chinh cia cong dan.

b) Nghién ctru, giai quyét, thio g& nhing bt cap, kho khin, vudng mic trong
giai quyet thu tyc hanh chinh; qua do, néng cao tinh than trach nhiém, chit luong
giai quyét thu tuc hanh chinh tai Bo phan Tiép nhdn va tra két qua thi trin Phu 1oc.

¢) Kiém tra viéc tiép nhan, giai quyét va tra két qua thu tuc hanh chinh theo
quy dinh tai Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ciia Chinh phu veé thyc
hién co ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh chinh; Quyét
dinh 5O 34/2019/Qb-UBND ngay 13/6/2019 cua UBND tinh vé ban hanh quy dinh
tiép nhan, giai quyét va tra két qua giai quyét thi tuc hanh chinh theo co ché mot
clra, mot cira lién thong tai Uy ban nhan dan cac xi, phudng, thi trin thudc tinh
Thira Thién Hué

d) Kip thoi phat hién, chan chinh cac cong chuc dé xay ra sai sét, vi pham
trong gidi quyét thu tuc hanh chinh.

2. Yéu cau
a) Viéc to chirc gip g, d6i thoai duoc thong bao rong rai, cong khai dé cong
dan biét va tham du.

b) Cac ndi dung gép g0, dbi thoai tap trung vao nhitng khé khin, vuéng méc
va phan anh, kién nghi vé thu tuc hanh chinh.

c¢) Cong dan duoc truc tiép gip g, d6i thoai, phan anh, gop y véi lanh dao
UBND thi tran Phu Loc.



d) Déﬁi vOi nhitng ndi dung chua c6 can ct, hé so, tai liéu dé tra 161 cong dan
ngay tai budi gap g0, doi thoai thi cac nganh chuyén moén c6 lién quan phai tham
muu tra 101 cong dan bang van ban.

d) Cong tac kiém tra viéc tié’p’ nhan, giai quyét va tra két qua thu tuc hanh chinh
duoc thuc hién ngay tai BO phan ti€p nhan va tra két qua thi tran Pht Loc.

II. NOI DUNG

1. Hinh thirc gap go, d6i thoai: Gip g& truc tiép cong dan tru s6 UBND thj
tran Phu Loc,

2. Thoi gian gip g, ddi thoai:

Thoi gian thyc hién: Tur thang 8/2024 (du kién 01 bubi/01 thang).

3. Pia diém gip g&, doi thoai:

Tai Tru s6 UBND thj tran Phu 1dc, s6 208 duong Ly Thanh Thong, thi tran
Phu Loc, huyén Phu Loc, tinh Thira Thién Hué.

III. TO CHUC THU'C HIEN

1. Cong chirc lién quan chudn bi ho so, tai liéu lién quan dén viée giai quyét
thu tuc hanh chinh dé kip thoi tra 161, hudng dan cong dan.

2. Cong chue van hoa —x& hoi  thong bao rong rai trén cac phuong tién thong
tin dai chl'mg’ de cong dan biét vé thoi gian, dia diém gap go, doi thoai voi lanh dao
UBND thi tran Phu Loc.

3. Cong chtrc Van phong — Thong ké phuy trach cong tac cai cach hanh chinh
chuan bi cac diéu kién phuc vy budi d01 thoai; Tong hop két qua thuc hién nim 2024,

béo cao UBND thj tran tai hoi nghi tong két cong tac cai cach hanh chinh nam 2024
va tham muu UBND thj trin béo cdo gtirt UBND huyén, phong Noi vu.

’ Trén day la K& hoach t6 chure kiém tra, gap g0, ddi thoai gitra 1anh dao UBND
thi tran nam 2024./.
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